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Firstronic’s Juarez, Mexico Facility Certified to ISO 13485
Firstronic’s Juarez, Mexico facility was certified to ISO 13485:2003 on Aug. 6. Its registrar is Intertek.
“I am very pleased that our team in Juarez
has achieved this milestone. We have several
medical customers in our pipeline and have
made the investment in this additional certification to ensure we meet their rigorous

requirements,” said John Sammut,
Firstronic’s President & CEO.
Firstronic established the greenfield facility
in Mexico in 2014. Today, it operates four
SMT lines as well as higher level assembly
lines. It is also certified to ISO 9001:2008
(Continued on page 2)

This year’s Charity Golf Scramble for the Children’s Tumor Foundation raised $15,000, a $5,000
increase of over last year’s contribution.
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The Second Annual Charity Golf Scramble
and Dinner sponsored by Firstronic at Timber
Ridge Golf Course in East Lansing on July
18th raised $15,000 for the Children’s Tumor
Foundation (www.ctf.org). This year’s event
raised $5,000 more than the inaugural event
last year. In addition to an enjoyable golf
outing there was a dinner following the Golf

Scramble.
“We were really pleased with the support and
attendance for this worthy cause. This year’s
event was even more successful than last year
and I’d like to thank everyone who made it a
(Continued on page 4)

Firstronic Ranked 1504 in Inc. 5000
For the second year in a row, Firstronic has been ranked in
the Inc. 5000 list of America's fastest growing private companies. This year, the company moved up to 1504 on the 35th
annual Inc. 5000
list from 1685 on
the prior year's list.

Above, Firstronic received the plaque shown here and a trophy at the awards event.

Firstronic Wins Frost & Sullivan
Operational Excellence
Leadership Award
Firstronic was recognized by Frost & Sullivan's Manufacturing
Leadership (ML) Council as a winner of the Operational Excellence Leadership Award at their 2016 Manufacturing Leadership Award Gala held on June 6th in Carlsbad, CA. Firstronic’s
VP - Finance, Supply & IT Wally Johnson accepted the award.
Now in its twelfth year, the ML Awards honor organizations
and individuals that are shaping the future of global manufacturing. Nominations are entered into 13 categories, evaluated
and scored by a panel of expert judges. ML Award winners
include small and large enterprises representing a wide range
of manufacturing markets. They all leverage best-in-class processes, technologies and engaged teams to distinguish themselves from the competition. Other award winners included
The Dow Chemical Company for Big Data and Analytics Leadership, GE Global Research for Internet of Things in Manufacturing Leadership, and The Boeing Company for Mobility in
Manufacturing Leadership. The other winners in the Operational Excellence Leadership category were: Ball Aerospace
and Technologies Corp., Honeywell Federal Manufacturing &
(Continued on page 3)
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“We recognize this
ranking improvement is due to the hard work of our team, and the support of
our customers and supply chain. And we look forward to continuing growth during the rest of 2016,” said John, Sammut,
Firstronic’s President and CEO.

ISO 13485
(Continued from page 1)

and ISO/TS16949. In addition to medical customers, the facility
serves a growing customer base in the automotive, consumer and
industrial market sectors.
“While our systems were set up well for our automotive, industrial and consumer customers, we needed to make some
changes to best serve medical customers. To that end we
have implemented an Installation, Operation, Performance
Qualification (IOPQ) process to provide a standardized approach to equipment and software validation. We’ve also
enhanced our management review process to define specific
strategic, operational and tactical deliverables. Finally, we
made some adjustments to document control within our Plex
ERP system to link current versions of Level II customer specific documents to the Part List/Control panel for ease of access by employees. These changes ultimately benefit all of our
customers because they all contribute to more efficient, operations,” said Tony Bellitto, Director of Quality.
Firstronic’s facility in Grand Rapids, MI is also in the process of
pursuing ISO 13485:2003 certification and has adopted all of
the same quality system enhancements.
.

Orchard Joins Firstronic as Controller
Jeff Orchard has joined
Firstronic as Controller.
Previously, he served as
Corporate Controller for
Monroe LLC. He was earlier associated with, SPI
Pharma, Inc. Synergist
Technologies Group, Stiles
Machinery, Inc., Michigan
Wheel Corporation, and
others, in a variety of financial management and
supply chain positions.
Jeff Orchard

of experience from a diverse pool of companies. He has
worked in the industries we serve and has significant manufacturing experience, including inventory management, cost
control and implementation of performance metric programs. He has also had responsibility for multinational accounting teams. Given Firstronic’s growing footprint, this
breadth of experience is extremely valuable as we scale up
our systems and processes,” said Wally Johnson, VP, Finance, Supply & IT.
Jeff holds a Bachelor of Science degree in Accounting from
Michigan State University.

“Jeff brings over 35 years

Frost & Sullivan Award
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Technologies, Peterbilt Motors Company and Rockwell Automation.
"Winners of the 2016 ML Awards
have proven that they are at the
forefront of a global, technologydriven transformation that we call
Manufacturing 4.0," said Global
Vice President and Editorial Director
of the Manufacturing Leadership
Council David R. Brousell.
"By relentlessly improving and digitizing every corner of their operations, these outstanding leaders are
not only delivering greater value to
customers, they are redefining excellence in the manufacturing industry. We congratulate them,"
he added.
“We are immensely pleased to be recognized for operational
excellence in an awards program that measures best-in-class
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performance among some of the largest and most well-run
companies in the world. Once again, our team deserves to
be commended for its commitment to maintaining the highest standards of operational performance in a high growth
environment,” said John Sammut, Firstronic’s President and
CEO.

Above, Wally Johnson, VP Finance, Supply & IT poses
with the Frost & Sullivan award.

Golf Outing
(Continued from page 1)

success and especially our two Hole-in
-One sponsors, Future Electronics and
Avnet,” said Wally Johnson, VP Supply
Chain and IT.

A few photos from the event.

More About Neurofibromatosis
Neurofibromatosis 1 (NF1): also known as von Recklinghausen
NF or Peripheral NF. Occurring in 1:3,000 births, web characterized by multiple cafe-au-lait spots and neurofibromas on or under the skin. Enlargement and deformation of bones and curvature of the spine (scoliosis) may also occur. Occasionally, tumors
may develop in the brain, on cranial nerves, or on the spinal
cord. About 50 percent of people with NF also have learning
disabilities.
Neurofibromatosis 2 (NF2): also known as Bilateral Acoustic NF
(BAN), is much rarer occurring in 1:25,000 births. NF2 is charac-

terized by multiple tumors on the cranial and spinal
nerves, and by other lesions of the brain and spinal cord.
Tumors affecting both of the auditory nerves are the
hallmark. Hearing loss beginning in the teens or early
twenties is generally the first symptom.
Schwannomatosis: a rare form of NF that has only recently been recognized and appears to affect around
1:40,000 individuals. It is less well understood than NF1
and NF2, and features may vary greatly between patients.
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