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FIRSTRONIC WINS TOP SERVICE EXCELLENCE AWARD

GRAND RAPIDS, MI -- Firstronic, (www.firstronic.com), won the top award at the 2016 Service Excellence
Awards (SEA) for Electronics Manufacturing Services (EMS) providers with revenues of $101 million to
$500 million. The awards program was sponsored by Circuits Assembly magazine and recognized EMS
companies that received the highest customer service ratings as judged by their own customers. The
ceremony was held on March 15, at the IPC APEX Expo in Las Vegas, NV.

“We are very pleased to have won the highest award in our in size class. This is a particularly significant
award because the ‘judges’ are customers and we are competing against companies that offer the exact
same services. I'd like to thank both our customers for their high ratings and our team for the
performance that drove those ratings,” said John Sammut, Firstronic’s CEO and President.

About Firstronic LLC

Firstronic LLC (www.firstronic.com) provides advanced electronics manufacturing services and optimized
supply chain solutions for companies in a wide range of industries including automotive, industrial and
medical device. Headquartered in Grand Rapids, M, Firstronic has a 35,000 square foot facility, state-of-
the-art equipment and a seasoned management team with an average tenure of 20 years and a 70,000
square foot facility in Juarez, Mexico. It also supports companies needing access to global manufacturing
locations via operations in China, India and the Czech Republic.
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